
Escrow Account Frequently Asked Questions 

 
 
 
1. What is an escrow analysis? 
Escrow analysis is a review of your real estate escrow account to ensure that it has sufficient funds to pay your 
tax and insurance bills in the upcoming year.  
 
Escrow analysis occurs once each year, in October. It reveals if your account has a: 

• Surplus (more funds than is required to cover your bills) 
• Shortage (not enough funds to cover your bills), and/or 
• Deficiency (a negative balance after covering your bills) 

 
 
2. Where do I locate my new monthly payment amount? 
Your new monthly payment amount is noted in the enclosed Annual Escrow Account Disclosure Statement. 
 
 
3. Why is my monthly payment changing? 
One of the purposes of an annual Escrow Analysis is to review the bills paid from your escrow account in order 
to assess and adjust next year’s escrow account balance and monthly payment requirements accordingly.  
Factors that can affect monthly escrow payments include increase and decrease in your insurance, property 
tax, and/or other related bills.  Your escrow account must remain balanced.  If you have a surplus of $50.00 or 
more, we are required to refund that amount to you.  If you have a shortage and/or deficiency, you are 
responsible to pay the amount.  Your monthly payment for the coming year can be adjusted to account for 
either case. 
 
 
4. Can I pay my shortage/deficiency in full now, to keep my monthly payment from going up next year? 
If you pay your shortage/deficiency in full now, your new payment will be less than the amount shown on your 
Annual Escrow Disclosure Statement, but more than what your payment was previously.  
 
This is because your increase is actually two increases combined—an increase to cover the current 
shortage/deficiency and an increase to prevent a similar shortage/deficiency from occurring in the coming year.  
You may pay your current shortage/deficiency in full prior to November 30th, and your monthly payment will 
increase only by the amount intended to prevent a future shortage/deficiency. 
 
 
5. How can I pay my shortage/deficiency by November 30th? 
To pay your total shortage/deficiency (noted in your Annual Disclosure Statement), you can choose to:  

• Mail a check to SECU Operations, PO Box 2172, Glen Burnie, MD 21060  
• Visit a SECU branch and specify that you want to pay an escrow shortage/deficiency (go online to 

secumd.org/locations to find one near you)  
• Call SECU Loan Servicing at 800-879-7328 to transfer the money from a SECU account to your 

escrow account with no service charge 
 
 
6. Can I make additional payments to my escrow account during the year? 
You can always make additional payments to escrow. However, it may not necessarily lower your future 
monthly payments. That depends on many factors and is determined on a case-by-case basis. 
 

• Important Tip: When you make an additional escrow payment, be sure to specify that the additional 
payment is to be applied to your escrow account on the memo line of your check or on the section of 
your monthly bill that you return with your payment; otherwise it will be applied to principal. 

 
 

Still have more questions? Go to our Escrow FAQs at secumd.org/escrow. 
 


